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T he USA, a country where over 300 different languages are spoken, is linguistically the
most diversified in the world. The 2000 census shows that 28.4 million Americans, ca.
10% of the total US population, are foreign-born, and that a large portion of this population is
LEP, or of Limited English Proficiency. The government estimates that there are 19 million
LEP residents in the US. Under federal law, chiefly the Civil Rights Act of 1964, Executive
Order 13166, as well as LEP Policy Guidance, medical providers who receive federal financial
assistance are responsible to provide competent interpreter services at no cost for LEP patients,
and patients have the right to request a trained medical interpreter at any time. This paper
describes historical details of the development of medical interpreting services, the legal
framework of medical interpreting, the medical interpreter training programs, and clinical
studies about medical interpreters in the USA, making specific reference to a state certification

program for medical interpreters in Washington State.
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3.1
2
LEP Limited English Proficiency “A limited ability or inability

to speak, read, write, or understand the English language at a level that permits the person
to interact effectively with health care providers or social service agencies.”
LEP
medical interpreting

healthcare interpreting

3.11
2004 7 1 2 1964 40

1964 6 Title VI of the Civil Rights Act of 1964

No person in the United States shall, on the ground of race, color, or national origin,
be excluded from participation in, be denied the benefits of, or be subjected to
discrimination under any program or activity receiving Federal financial assistance.

LEP
national

origin 6

123



Interpretation Studies, No. 4: 2004

2000 8 11 (Executive
Order 13166 -- “Improving Access to Services for Persons with Limited English
Proficiency” -- LEP Policy
Guidance
12 12 (Health and Human Services, HHS;
Office for Civil Rights, OCR (Policy Guidance)
2003 8 8
(federal funds
assistance) LEP
LEP
LEP
LEP LEP 4
LEP
LEP 22
1973 Dymally-Alatorre
1983
1259 Kopp 24
2003 2
SB853
AB801
15 AB292
2000 7 1

LEP

(Emergency Room Interpreter Law)

124



LEP

“YOU HAVE THE RIGHT TO RECEIVE FREE INTERPRETATION SERVICE
IN YOUR LANGUAGE.”

If you would like to receive such services, please inform the Front Desk.

“I SPEAK”
6 LEP

| SPEAK
I NEED LANGUAGE ASSISTANCE, PLEASE.
The Policy Guidance of the Office for Civil Rights has determined that
encouraging language minority clients to provide their own interpreters or to
rely on their minor children to interpret for them during visits to a health or

social service facility may violate Title VI of the Civil Rights Act of 1964.
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“California Standards for Healthcare Interpreters: Ethical Principle, Protocol and

Guidance on Roles & Intervention”
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going to have one teaspoon 3 times a day for 10 days.” ad hoc

“Entonces para la amoxicilina - por los oidos...entonces le vas a dar una

cucharadita tres veces al dia.” amoxicillin
1 1 3
10
“por los oidos (in the ears)”
Flores ad hoc
3
FDA “Five Rights”
Right drug Right patient Right dose Right time
Right route 5
10.
LEP “poor health
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1
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9000
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hypertension “being hyper”
PHL “Do you understand?”
LEP PHL
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