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This research attempts to explore the challenges for the practice of providing foreign
residents with limited Japanese proficiency with multilingual information, focusing on the
language selection process from two viewpoints: the number of foreign residents and human
resources. There are three major issues regarding the language selection process: difference
in data provided by the Immigration Bureau of Japan and local governments on the number of
foreign residents, incompatibility of these data and the actual situation in each community,
and finally, the 'public language principle’ based on the foreign residents' nationality. As to
human resources, it was pointed out that local governments lack the necessary funds, which
results in the difficulty to secure the staff-resources for minor languages. As one of the
challenges for future discussion, the process based on updating frequency of information can

be considered.
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