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This study conducted a questionnaire survey to find out the difference in recognition of the
healthcare interpreter’s role between healthcare professionals and healthcare interpreters in
Japan. The questionnaires asked both groups to judge whether the healthcare interpreters
actions given as examples were appropriate or not in the specific scenes. The results of the
questionnaire survey demonstrated the difference in responses between the healthcare
professionals and healthcare interpreters, and there was a gap in recognition of the healthcare
interpreter s role. It was then concluded that the healthcare professionals were not supposed to
make good use of healthcare interpreters because the healthcare interpreter’s role expected by
the healthcare professionals was different from that the healthcare interpreters thought of. This
study has clarified the problem that the healthcare professionals and healthcare interpreters
need to reach a common understanding about the interpreter’s role for effective use of the

interpreter.
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